-

/

ibrant continent
L T N

Argentina

Brazil

Chile

Ecuador & Galapagos
Peru

Cruises & Costa Rica
Honeymoons




Cruises

Take to the oceans and see the spectacular coasts of South America.

Cruise Antarctica

Leave the rest of the world behind and
travel to the most distant and extreme
destination on the planet. Untouched
for millennia, tourism on the White
Continent is steadily growing for those
who want to witness nature in all its
unsullied beauty, from vast open ice
plains scoured clean by the katabatic
winds to its bountiful marine life and
towering icebergs.

The only way to visit this incredible
place is on a cruise, and it’s no ordinary
cruise. Most ships are ex-scientific
vessels that have been adapted to the
luxury travel market so that when the
ever changing weather closes in, you
can enjoy its facilities, join a naturalist
lecture or savour a hot drink in comfort.

There are many amazing sights to
behold in Antarctica: get up close to

the huge penguin colonies that dot

the shoreline along the Antarctic
peninsula, behold majestic glaciers at
Paradise Harbor, take in the spectacular
mountain peaks towering above the
Lemaire Channel, and in some cases,
take to the water in a kayak trip to
experience nature up close.

Incredible, luminous and definitely
unforgettable, Antarctica is like no
other place you have or will ever visit.

Iceberg in the Southern Ocean

Leave the rest of the world behind and travel to the most
distant and extreme destination on the planet.

Cruise Patagonia

Sailing at the end of the world

aboard the Mare Australis offers an
unforgettable journey. This cruise

takes passengers to remote coves and
narrow channels and fjords in Tierra del
Fuego, and then heads into the Beagle
Channel, stopping in Puerto Williams
on Isla Navarino and later Ushuaia,
Argentina.

Part of what makes this cruise special
is the intimacy of a smaller ship and its
solitary route that takes passengers to

places in Tierra del Fuego that few have
a chance to see, travelling through one
of the most remote and beautiful
places on the planet.

Passengers are shuttled to shore via
zodiacs (motorized inflatable boats)
for two daily excursions. Of course
no cruise would be complete without
several land stops. These can include
visits to elephant seal rookeries, and
impressive beaver dams, glaciers or
even horseback rides. The onboard

Sailing at the end of the world aboard the
Mare Australis offers an unforgettable journey.

bilingual guides offer fascinating daily
talks about the region’s flora, fauna,
history, and geology.

The trip can be done as a 7-night/8-day
round-trip journey; a 4-night one-way
from Punta Arenas; or a 3-night one-
way journey from Ushuaia. The one-way
trips are the most popular as it leaves
you at a new destination to explore.

A Patagonian cruise will take you through some of
the most remote parts of South America




Galdpagos Islands

Cruise The Galapagos [=] ,

Made famous by the indelible Charles
Darwin, these unique islands are home
to a myriad of amazing creatures from
the giant tortoise and marine iguanas
to blue footed boobies and giant whale
sharks.

Marvel at nature’s diversity and the
spectacular volcanic scenery with an
unforgettable cruise through the islands.

Best described as the wildlife experience
of a lifetime, these enchanted islands
are truly a unique experience with a
dynamic and bewildering array of land
and sea creatures. Ecuador’s greatest
attraction, the archipelago is situated
almost 1000km west from the coast

of Ecuador offering visitors a unique
experience unlike any other.

The majority of these species are found
no where else in the world, and have

evolved over thousands of years to become
such unique and adaptable species.

Left -

Baby seal on Santa Cruz Island

Right -
A natural oddity,
the Galapagos Marine Iguana

Sample Cruise Itinerary

Day1 Wednesday

AM Take a jet from Quito or Guayaquil
to disembark on the island of San
Cristobal, visiting the Interpretation
center and boarding the M/V Galapagos
Explorer Il. Beach. PM Ochoa Beach

Day 2 Thursday

AM Visit to Punta Suarez and Espanola
Island. PM Visit to Bahia Gardener and
the Island of Espanola

Day3 Friday

AM Visit to the Charles Darwin Center
on Santa Cruz and Puerto Ayora town.
PM You will see the Island of Rabida

Day 4 Saturday

AM Visit to Ochoa Beach/Isla Lobo and
the sea lion rookery and San Cristobal
Island. PM Air transfer to Quito or
Guayaquil.

Galapagos Cruise Categories
Deluxe — M/V Galapagos Explorer
First Class — M/C Anahi

Superior — M/Y Estrella del Mar

M/Y Mondrian




Cruise The Amazon

What better way to see the largest
and most spectacular rainforest on
the planet than by viewing it from the
world’s mightiest river, the Amazon.

A cruise along its waters is like no
other. You can enjoy fantastic facilities
in comfort and style whilst also
venturing into its exotic forests, meet
local communities along the way and
witness this ever changing land up
close.

You not only see the Amazon, you hear
it, smell it and feel it, after all it is the
“lungs of the world” and perhaps the
most important natural resource in the
world. Departing from the Amazonian
capital of Manaus you will set off

first along the Rio Negro River or Rios
Solimées and go on amazing photo
safaris at Lago Aracari, Igarapé Aturia,
enjoy sunrise breakfasts and witness
the encontro das aguas or “Meeting of
the Waters”.

You not only see the Amazon,
you hear it, smell it and feel it.

There are regular departures to choose
from and whilst here, why not make the
most of your experience by staying in
an Amazonian lodge to complete your
stay.

The macaw, one of the
great symbols of the rainforest

Amazon Sample Itinerary (3 nights/4 days)

Day 1

Day 3

Passengers check-in for boarding at the
reception office in the harbor building.

Embark, accommodation in cabins and
reservation of tables in the restaurant.

6:00pm Ship departs to Manacapuru,
passing by Ponta Negra.

Captain’s welcome cocktail party,
presentation of officers and crew in the
Lua salon.

Lecture on safety and abandon ship
procedures.

Welcome dinner in the Kuarup
restaurant.

Live music and first contacts in the party
salon and open bar on the top deck.

Day 2

Passing through Manacapuru harbor.

Sunrise Lovers Breakfast at the
upper deck.

Breakfast in the Kuarup restaurant.

Trekking and photo safari in the
Manacapuru region.

Boat ride to Igarapés e Igapos.
Lunch in the Kuarup restaurant.
Reaching “Lago do Jacaré”.
Piranha fishing (optional).

Bird watching at Lago do Rei.

Music watching the sunset at the
upper deck.

Dinner in the Kuarup restaurant.

Alligator spotting.

Reaching Janauaca.

Sunrise Lovers Breakfast at the
upper deck.

Bird watching at Lago Janauaca.
Lunch in the Kuarup restaurant.
Photo safari at Lago Janauaca.
Trekking on land - 2 trails.

On the way to Igarapé do
Rei - Rio Amazonas.

Lunch in the Kuarup restaurant.
Igarapé do Rei.

Bird watching and Alligator spotting
at Igarapé do Rei.

Boat excursion through the “Igarapés”.

Goodbye dinner in the Kuarup
restaurant.

Day 4

On the way to “encontro das aguas”.

Sunrise Lovers Breakfast at the
upper deck.

Breakfast in the Kuarup restaurant.
Check-out and arrival at Manaus.
Passengers disembark.

Program for passengers continuing
on the cruise.

Two optional excursions.

Lunch in the Kuarup restaurant.

The Amazon, a seemingly
endless horizon of forest and
meandering rivers

Amazon River

Amazon




Costa Rica

Good things come in small packages

Full of adventure, crammed with amazing landscapes
and captivating peoples, the only thing you should ask
yourself is why you haven’t gone before?

With 4 percent of the earth’s wildlife
species, vast tracts of tropical rain
forest, and live volcanoes, this former
backpacker’s haven in Central America
offers a fantastic range of hotels and
lodges to suit even the most discerning
traveller. Now this tiny country’s
treasures are being steadily discovered
by the rest of world.

Tropical bliss at Punta Islita Beach
Famous not only for its natural diversity,
Costa Rica is also Latin America’s oldest
republic, making it one of the safest
destinations in the western hemisphere,
not to mention the birthplace of
ecotourism and responsible travel.

After touching down into San José, the
nation’s capital and home to a third of
the population, you can get ready to see
one of the country’s great highlights.
Lying just north of the city are the
magnificent Poas and Arenal volcanoes
offering a dazzling display of nature’s
raw power and beauty.

To the north are the most popular areas
of Alajuela and Northern Guanacaste
famed as one of the last regions of
virgin rainforest. The area is full of
exotic macaws, Technicolor frogs and

Republica de Costa Rica

Size 0.75 times Ireland
Population 4 million
Language Spanish

Capital Lima (8m)

Main Cities San José
Currency Costa Rican colén
Climate Tropical

Time -+ GMT -6
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doe-faced sloths, which then lead down
to pristine stretches of white Pacific
sand. Pure paradise!

As you move southwards again, but
this time along the coast, you will
find yourself in the Nicoya Peninsula
and Quepos. And after all that
jungle trekking and volcano wat-
ching, there’s no better place to
relax and enjoy the area’s lovely
beaches in one of the many eco-
friendly luxury resorts that dot

the coastline.

Finally, what better way to end

your trip than to gaze in wonder at

the seasonal beaching of the turtles

on the Caribbean side at Tortuguero.
This part of the country is more akin

to the dense and verdant rainforests of
the Amazon, but has the advantage of
being relatively easily reached overland.
What better way to end your stay than
a final night in the company of these
beautiful prehistoric creatures beneath
a star-filled tropical sky and the sound
of Caribbean waves lapping against a
sandy shore.

Exotic, Technicolor amphibians
fill virgin forests




Twelve months, twelve destinations

January in El Calafate

Spectacular glaciers, crisp mountain air and a sun
that sets long after it should. Come and witness the
breathtaking scenery on the other side of the planet
in Patagonia. Make the great escape with a visit to the
largest glacier fields outside of the Himalayas.

April in Bariloche

Discover the spectacular Argentinean Autumn colours
with a trip to the lovely resort town of Bariloche.
Nestled in the southern Andes and surrounded by
lush forests and soaring peaks, nature’s beauty is all
around in an array of lush golds and reds.

What happens when a party town goes crazy?
Carnival! Book early to be guaranteed the holiday
experience of a lifetime at one of the most colourful
and exciting festivities in the world in sunny Rio de
Janeiro.

May in the Amazon jungle

No other place on the planet offers more diversity of
species, plant and animal, than the amazing Amazon
rainforest. Although you can never be guaranteed a

dry day in the tropics, May is a great time to visit the
Ecuadorian rainforest & easily accessible from Quito.

Nestled in the diamond rich hills north of Rio, lies this
beautiful colonial town. Every Holy Week the streets
are decorated with coloured powder in a myriad

of colours and little angels start appearing in this
magical town steeped in history and culture.

June in the Galapagos

A fascinating cruise unlike any other, Galapagos is
unique in the world for the sheer diversity of flora and
fauna (both on land and beneath the waves) and you
can experience it all in comfort on a beautiful cruise
ship through these volcanic Pacific islands.

July in San Pedro de Atacama

July max 25°c. Summer in the desert? Who said it can’t
be done. It’s the driest place on the planet but few
other deserts offer more variety. Flamingo colonies,
Tunar landscapes, massive salt flats and soaring sand
dunes —its high adventure in Chile’s Atacama Desert.

October in Buenos Aires

In the southern hemisphere, springtime is a time for
lovers, and what better place to dance the tango than
in Buenos Aires. Be captivated by this beautiful city of
grand architecture, exciting nightlife and charming
people.

August at Angel Falls

Lost deep in the interior of the Amazon jungle,
surrounded by soaring table-top mountains you
can come and discover the majesty of the highest
waterfall in the world. Take a flight through this
amazing landscape in exotic Venezuela.

November at Lake Titicaca

One of the most unique places in the world this lake

is the largest freshwater lake in the world and has a
fascinating culture all unto its own. Explore the floating
islands of the Uros people and the gentle, whispering
people of Taquille, a real escape from civilization.

September in Machu Picchu

Lost for 500 years by the surrounding jungle, Machu
Picchu is the most spectacular site in the Americas.
Perched high in the Andes, you will be truly amazed
by this Inca city shrouded in the tropical mists of
ancient Peru.
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Set to become one of the South American hotspots,
Northeast Brazil offers hundreds of beautiful tropical
beaches, charming colonial towns and an intriguing
fusion of different cultures. For rest, relaxation and a
lot more besides, visit Pernambuco.
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Terms and conditions

In this Booking Form the word “Organiser” means Travel Management
Solutions Trading as Nuevo Mundo. “Consumer” means you, the person
who takes or agrees to take the holiday or any person on whose behalf

you agree to purchase the holiday and who is listed on the Booking Form

or any other person to whom you transfer a holiday which you have bought.
The “Retailer” is the person who sells or offers to sell the holiday to you;
s/he is not responsible for organising the flight, accommodation or

other component parts of the holiday.

1. The contract
(a) (i) No contract shall arise until the Organiser has received a deposit or

full payment for the proposed holiday. The deposit and flight down-
payments are non-refundable (for details see Clause 10); cancellations

(full or in part) and alterations to the proposed holiday after payment
of the agreed deposit or full payment will attract an administration fee.
The administration fee payable will be calculated as the cost of such alteration
or cancellation to the Organiser but shall in any event be not less than 10%
of the total cost of the holiday PLUS any down payments incurred by the
Organiser on behalf of the Consumer to the date of cancellation/alteration.
(i) Upon receipt by the Organiser of the signed (or its electronic equivalent)
Booking Form the Consumer confirms the holiday details as requested,
whether sent by Post, Email, Fax, Web or other means.

(iii) The Final Confirmation details will be sent by the Organiser to the
Consumer or his/her Agent by means of a Confirmation Invoice.

(iv) The Retailer (usually the Travel Agent) acts as the Agent for the
Consumer and shall provide a copy of these T&Cs to his/her client.

The terms of the contract between the Consumer and the Organiser are
contained solely in the Organiser’s confirmation, any airline or other ticket
issued, and the terms and conditions of any supplier of services.

(b) The Organiser reserves the right to terminate the contract with the
Consumer if the behaviour or conduct of the Consumer either prior to or
during a holiday is likely to endanger the safety or well being of other
Consumers in his company or that of the Consumer himself; the Organiser
or that of the Organiser’s representatives, contractors, agents or
employees and no refunds will apply to any moneys paid by the Consumer.
Further, where as a result of the Consumer’s actions or the actions of any
other person who is listed on this Booking Form either or both of the
following incidents occurs: (i) there is a delay or diversion to the means of
transportation the subject of this contract; (i) the accommodation in which
the Consumer is staying is damaged, the Consumer hereby agrees to
indemnify the Organiser against any claim (including legal costs) made
against the Organiser in relation to the occurrence of such incidents.

2. Disabled persons

It shall be the Consumer’s responsibility to disclose prior to booking to
the Organiser any physical or mental condition of a member of his party
which may be relevant and no liability shall attach to the Organiser

for the provision of an unsuitable holiday for a disabled person where
disclosure of the disability has not been made to the Retailer or to the
Organiser where the booking has been made directly with the Organiser.
The Organiser reserves the right to decline to provide a holiday for a
disabled person where in the Organiser’s opinion that holiday would be
inconsistent with the special needs of a disabled person.

3. Special requests

Special requests (e.g. sea-view) shall be communicated by the Consumer
or Retailer in writing to the Organiser at the time of making the booking
(or promptly thereafter). The Organiser shall use reasonable endeavours
to fulfil such requests. However these can not be guaranteed.

4. Price variation

All prices quoted are stated in Euros and are based on tariffs and exchange
rates current and appropriate at the time of publication. If any of these
vary the cost of the holiday may increase Accordingly any such increase
must be paid by to the Consumer; however no variations shall be applied
where their combined effect would result in an increase of less than 2%
of the cost of the holiday. During the twenty days prior to departure date,
the price specified inthe contract shall not be changed by the Organiser.

5.The consumer’s responsibilities

(a) The Consumer shall check all travel documentation immediately
it is furnished to him. If the Consumer considers any document to be
incorrect or has a query in relation to its contents, he shall forthwith
notify the Retailer or the Organiser of his concern and the Organiser
shall respond as soon as possible.

(b) The Consumer is solely responsible for ensuring that he presents
himself at the point of departure in sufficiet time prior so the
designated departure time to complete check-in/fembarkation
requirements. If the Consumer arrives after the check-in time stipulated
in the travel documentation provided to the Consumer, the Organiser
shall not be obliged to carry the Consumer and shall be entitled to treat
the holiday as having been cancelled by the Consumer.

(c) The Consumer is restricted by regulation of carriers and executive
authorities with regard to the weight, type and contents of baggage
which he may take on board the craft and/or vehicles which will be
used in connection with the holiday. The Consumer shall be responsible
for ascertaining any limitations which apply in this regard and shall
not present himself at the port of departure with any prohibited item
in his luggage or on his person or with items which exceed weight or
dimension restrictions applicable.

(d) The Consumer hereby agrees that he shall abide by all instructions
or directions given by a member of the Organiser’s staff or its agent or
any crew member of carrier’s craft or vehicle used in connection with
the holiday and hereby agrees to indemnify the Organiser against any
lost or injury suffered or incurred by any other person as a consequence
of the Consumer’s failure to act in accordance with any such direction
or instruction.

(e) it is also the sole responsibility of the Consumer to ensure that he

is in possession of all travel documentation i.e. passports, visas (where
relevant) and that same are in order. The Consumer hereby agrees to
indemnify the Organiser for any costs incurred by the Organiser as a
consequence of the Consumer being denied transportation or entry as a
consequence of the Consumer failing to have their travel documentation
or same not being in order. ANY TRAVEL TO OR VIA THE USA REQUIRES A
SEPARATE, MACHINE-READABLE PASSPORT FOR EVERY MEMBER OF THE
PARTY INCLUDING INFANTS.

6. Liability

The Organiser shall not be liable for any damage caused to the Consumer
by the failure to perform the contract or the improper performance of the
contract where the failure or the improper performance is due neither to
any fault of the Organiser or Retailer acting on the Organiser’s behalf nor
to that of another supplier of services because:

(a) the failures which occur in the performance of the contract are
attributable to the Consumer;

(b) such failures are attributable to a third party unconnected with
the provision of the services contracted for and are unforeseeable or
unavoidable; or

(<) such failures are due to (i) unusual and unforeseeable circumstances
beyond the control of the Organiser, the Retailer acting on his behalf or
other supplier of services, the consequences of which could not have been
avoided, even if all due care had been exercised; or (i) an event which the
Organiser, the Retailer acting on his behalf or the supplier of the services,
even with all due care, could not foresee or forestall. In the case of damage
other than death or personal injury or damage caused by defamation or
by the wilful misconduct or gross negligence of the Organiser the amount
of compensation which will be paid to the Consumer will be limited to,

in the case of an adult an amount equal to double the inclusive price of
the holiday to the adult concerned and in the case of a minor an amount
equal to the inclusive price of the holiday to the minor concerned. The
Organiser’s liability will not exceed any limitation applicable under any
international convention governing or relating to the provision of the
service complained of in the place where they are performed or due to

be performed, even if that convention has not been ratified or applied i
the Republic of Ireland. For international transport by air the provisions
of the Warsaw Convention 1929 (as amended) relating to the carriage of
passengers and their luggage by air or the EU Regulation on Air Carrier
Liability for travel by air, may apply throughout the fight and during
boarding and disembarkation. For international transport by water the
provisions of the Athens Convention relating to the Carriage of Passengers
and their luggage by sea, 1974 applies. Pursuant so these Conventions and
the Regulation, the Organiser’s liability is limited or excluded for death,
personal injury, loss of or damage to luggage, and special provision is
made for valuables. A copy of the conditions of carriage applicable to the
holiday and the Convention referred to above can be supplied on request.
In the event of any liability on the part of the Organiser for injury, illness
or death, no payment will be made unless the following conditions are
complied with: (1) the Consumer must advise the Organiser in relation

to the injury or illness while the Consumer is at the resort and must also
write to the Organiser within three months of the completion of the
holiday; (11) the Consumer must transfer any rights that the Consumer
has in respect of such injury, illness or death against any person to the
Organiser; (I11) the Consumer must co-operate fully with the Organiser to
enable the Organiser or its insurers to enforce such rights.

7. Complaints

(a) Without prejudice to the Consumer’s rights under Clause 7(b) below,
if the Consumer wishes to make a complaint in relation to a holiday,

he must immediately inform the Organiser’s representative at the
location where the Consumer is when the complaint arises and shall

if the Organiser requires, complete a form setting out the detail of

the Consumer’s complaint. If the Consumer fails to comply with such
requirement, the Organiser shall be entitled to recover the cost from

the Consumer of any additional expense incurred by it in carrying out
subsequent investigation of a complaint, which is found to be unjustified

(b) The Consumer shall be obliged to notify the Organiser in writing of
any complaint not later than 28 days after his return to the point of
departure or termination of the holiday whichever is the earlier and no
complaint received thereafter shall be entertained.

8. Arbitration

Any dispute or difference of any kind whatsoever which arises or occurs
between any of the parties hereto in relation to anything or matter
arising under, out of or in connection with the contract and/or the
holiday connected to this contract shall be referred to arbitration under
the Arbitration Rules of the Chartered Institute of Arbitrators - Irish
Branch. Neither party has a right of Appeal except to the High Court on
a point of law. Alternatively, claims for less than the jurisdiction of the
District Court Small Claims Procedure per booking form may be pursued
through the District Court Small Claims Procedure. All claims in excess
of the jurisdiction of the District Court Small Claims Procedure shall be
referred to arbitration.

9. Governing law

The terms of the contract (as provided for in Clause 1(a) of this Booking
Form) are to be interpreted under and are subject to the laws of the
Republic of Ireland.

10. Payment

The holiday must be paid for in full at least 13 weeks before the scheduled
date of departure or if the contract is made later than 13 weeks before the
scheduled date of departure, it must be paid for in full on the signing of
the Booking Form. If it is not paid by that date, the Organiser shall have
the option to cancel the holiday. If the Organiser exercises that option or if
the Consumer cancels the holiday (which cancellation must be notifed in
writing to the Organiser) the following cancellation charges are payable,
per party, by the Consumer: More than 84 days before the departure

date any deposits will be forfeited. Within 84 - 42 days of departure at
least 50% of the cost of the holiday will be forfeited. Within 41 - 22 days of
departure at least 75% of the cost of the holiday will be forfeited. Within
21 days of departure 100% of the cost of the holiday will be forfeited.

All cancellation charges apply to each person covered by a booking. As

cancellation cover applies immediately, any insurance premium paid is not
refundable.

11. Substitution

(a) Where the Consumer is prevented from proceeding with the holiday,
he may transfer his booking, having first given the Organiser or Retailer

a minimum 6 weeks notice in writing of his intention to do so before the
departure date. The transferee of the Consumer must sign a Booking Form
and comply with any other requirements of the Organiser applicable

to the holiday. (b) If airline tickets, cruise or other documents have been
issued the organiser will have no choice but to charge the amendment

or cancellation fees imposed by the airline or cruise company in order

to process the name change. (c) Insurance is not transferable. (d) In
accordance with the terms of Clause 1(a) the Consumer who transfers a
holiday booking and the transferee should be aware that some suppliers,
such as carriers, impose cancellation fees and apply restrictions which are
not within the control of the Organiser and for which the Organiser shall
not be held liable. Substitution and change fees will apply.

12. Alteration by the consumer

If after acceptance by the Organiser a Consumer wishes to alter a holiday,
the Organiser may do so at its discretion if practicable. A request for
alteration must be made by the Consumer in writing to the Retailer (who
shall forward same to the Organiser). Where the booking has been made
directly with the Organiser the alteration request must be accompanied by
a payment of €50 per person, which is non-refundable. Where the nature
of the alteration sought by the consumer requires the organiser to amend
two or more arrangements a further charge will be levied which will be
advised when the change is requested. No changes are permitted within
35 days of departure. If the alteration is impracticable the original holiday
arrangement shall continue to apply. No alteration by the consumer shall
be effective until such time as the Organiser issues written confirmtion of
acceptance of such alteration and the contract between the Organiser and
the Consumer shall be thereby amended to include such alteration. If only
some of the Consumers on the same booking request a change, which is
found to be practicable, a price adjustment for all Consumers on the same
booking may be payable and must be discharged on the date shown in the
Organiser’s written confirmtion of such change. If default is made by the
Consumer in complying with the foregoing requirements, the Organiser
shall have the right to cancel the holiday in accordance with Clause 10 and
the cancellation charges as provided for in Clause 10 are payable by the
Consumer. Once travel has commenced, no changes or alterations may be
made by the Consumer and no refunds shall be made in respect of fligts

or other travel arrangements, which are not availed of.

13. Accommodation on request

When accommodation is on request and if the Organiser is unable to obtain
the particular accommodation requested by the Consumer, the Organiser
shall take all reasonable steps to make a comparable alternative available to
the Consumer. If the alternative accommodation offered to the Consumer is
not acceptable to the Consumer, the Consumer shall be entitled to a refund of

the monies paid for this accommodation less a possible administration charge.

14. Alterations and cancellations by the organiser
(a) Without prejudice to the Consumer’s statutory rights, the Organiser
reserves the right to alter, change, curtail or cancel a holiday.

(b) If as a consequence of “force majeure” (as defined in su-paragraph (f)
of this clause) the Organiser is obliged to curtail, alter, extend or cancel
a holiday, the Consumer shall not be at liberty to maintain a claim for
compensation or otherwise for any loss arising as a consequence of the
said curtailment, alteration, extension or cancellation of the holiday.

(c) A minimum number of bookings are required for a programme of
holidays. The Organiser’s obligation to provide that programme shall be
contingent upon the Organiser receiving and maintaining that minimum
number of bookings. In the event that the Organiser does not receive
the minimum number of bookings or having received such minimum

number has that number reduced by reason of cancellations or transfers
by the Consumers or otherwise, the Organiser shall be entitled to cancel
or curtail the relevant programme at any time up to 4 weeks prior to the
departure date and the Consumer shall not be entitled to make a claim
for loss arising as a consequence of cancellation or curtailment in these
circumstances. The Organiser shall notify the Consumer within seven
days of any cancellation or curtailment necessitated by the foregoing
circumstances.

(d) (i) If prior to the departure date there is a cancellation, alteration,
change or curtailment relating to a holiday, which results in more than
18 hours change in the time of departure or return, or a change of resort
or in the type of accommodation offered, or some other change which
fundamentally alters the holiday, the Consumer shall be entitled to
withdraw from the contract (with penalty) or to accept the alteration to
the contract. (i) The Consumer shall inform the Organiser or the Retailer
(as appropriate, in light of the Organiser’s instructions) of his decision to
accept the alteration to the contract or to withdraw from the contract,

in writing, within 7 days from the date upon which the Consumer

was notified of a circumstance falling within Clause 14(d)(i) Where the
Consumer confirms acceptance ofthe alteration to the contract, the
contract between the Organiser and the Consumer shall thereby be
amended to include such alteration. (iii) Where the Consumer withdraws
from the contract pursuant to Clause 14(d)(i) or where the Organiser, for
any reason other than the fault of the Consumer, cancels the package prior
to departure the Consumer is entitled (a) to take a replacement package
of equivalent or superior quality if the Organiser (whether directly or
through a Retailer) is able to offer such a replacement, as may be offered
by the Organiser; or (b) to take a replacement package of lower quality if
the Organiser is able to offer such a replacement and to recover from the
Organiser the difference in price between that of the package purchased
and the replacement package, as may be offered by the Organiser; or (c)
to have repaid as soon as possible all the monies paid under the contract.
(iv) In the event that the offer of an alternative holiday is not accepted

by the Consumer, in writing, within such time as shall be determined by
the Organiser, from the date of the offer of the alternative holiday the
Organiser shall assume that the Consumer has declined such offer and the
Consumer shall only be entitled to return of payments made.

(e) Further, where the Organiser cancels, alters, changes or curtails

the holiday as contemplated in Clause 14(d)(i) the Consumer shall be
entitled to receive compensation in accordance with the scale set out

in this sub-paragraph. No compensation shall be payable where the
alteration is for the reasons referred to in Clauses 14(b) or 14(c) or where
the Consumer accepts the alteration as provided for in Clause 14(d)(ii).

(f) In this Booking Form the term “force majeure” means unusual and
unforeseeable circumstances beyond the control of the Organiser, the
Retailer or other suppliers of services, the consequences of which could
not have been avoided even if all due care had been exercised or an event
which the Organiser, the Retailer or the supplier of services even with

all due care could not foresee or forestall, including Acts of God, natural
disasters, adverse weather conditions, fire or other destruction of any
vessel, craft or vehicle to be used in connection with a holiday, riots, acts
of war, civil commotion, exercise of legislative, municipal, military or other
authority, strikes, industrial action, requisition of equipment, mechanical
breakdown, shortage of fuel, insolvency or default of any carrier or
service supplier connected with a holiday, fraud perpetrated against the
Organiser or any other reason beyond the control of the Organiser.
Notifiction Period Prior to Departure Date Compensation per Person
Within 8 weeks €15; within 6 weeks €20; within 4 weeks €30; and within
2 weeks €40.

15. Insurance

It is a condition of this contract that the Consumer is covered by travel
insurance and that this is in place at the time of booking.

The Consumer must furnish details of their travel insurance; a copy of
which is to be forwarded to the Organiser. It is the responsibility of the
Consumer to check that the insurance policy provides the Consumer with

his desired level of cover.

The Organiser shall not be responsible to the Consumer for any default by
the insurer under that policy. The Consumers attention is drawn to possible
exclusion clauses, excesses and the maximum cancellation cover.

All claims made against the insurance policy shall be made directly

so the insurer. The Consumer shall be responsible for making any special or
increased insurance arrangements which he deems necessary.

16. Data protection

The Organiser is committed to protecting your privacy and information.
However please note that airlines are required by new laws introduced
in the United States and other countries to give border control agencies
access to passenger data. Accordingly any information we hold about
you and your travel arrangements may be disclosed to the customs and
immigration authorities of any country in your itinerary.

17. Building works

Whenever the organiser learns of building work likely to affect the
enjoyment of the holiday, the organiser will endeavour to contact the
consumer prior to departure. If such work, in the organisers opinion will
seriously impair the enjoyment of the consumers holiday the organiser
will offer an alternative holiday or a full refund of all monies paid.

18. Governing law

The contract arising from any confirmed holidy booking is so be
interpreted under and is subject to the laws of The Republic of Ireland.
Nuevo Mundo is fully bonded and operates under Government Licence
number TA0535.
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